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letter FROM our

PRESIDENT & CEO
To our community,
As we see and feel the increasingly deepening impact of how social factors
influence the health and wellbeing of our community, we feel more strongly
than ever the need to tightly integrate direct service delivery with advocating
for healthcare access as a basic human right. At Academy of Medical &
Public Health Services, we give voice to those whose stories would otherwise
never be heard by caring for them, learning their challenges, and embracing
the diversity of their cultures and values.
Through integrating our clinical services, social services, and education and
literacy programs, we continue to serve as the hub of care for our immigrant
communities. From providing clinical screenings and mental health therapy
to building stable social support to facilitating English literacy, we work
alongside our community partners to build a network of resources and
integrated care options addressing social determinants of health. We hope to
contribute to the empowerment of families to create their own local health
and wellness paradigms.
On behalf of the AMPHS Board of Directors and our leadership team, I thank
you for being a member of the AMPHS community, and I am excited about
what we can do together in 2020.
In service and support,

Hewett Chiu
President and CEO of AMPHS

our story

SO FAR

Our MISSION
Academy of Medical & Public
Health Services is a not-forprofit health service
organization with a triple aim
to identify barriers to health
and wellness in underserved
immigrant communities;
coordinate truly needed
primary care with social
assistance; and deliver care
with dignity and empathy to
marginalized New Yorkers.
Through its community public
health interventions, AMPHS
lends to the empowerment of
individuals and communities
to create their own local and
culturally-sensitive health and
wellness paradigms.

Our Vision
AMPHS strives to be a premiere
interdisciplinary health service
organization, building faith and
transparency within our
communities. From
strengthening our foundation
through the public trust, we work
to integrate healthcare systems,
education, awareness, and
disease prevention such that all
people can appreciate healthcare
not as a privilege, but as a basic
human right.

our 2019

PROGRAMS
1
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Community Health Project

Social Services

The Community Health Project is an
interdisciplinary public health
program providing clinical services;
research analyses and reports; and
follow-up care and workshops for
the immigrant populations AMPHS
serves. Integrating our clinical and
social services with research and
education, the Community Health
Project aims to provide a long-term
solution to sustainable healthcare
access for underprivileged and
underserved communities.

Our social worker and community
health workers provide counseling
on health insurance eligibility and
referrals for health insurance
enrollment, educate on available
benefits, assist with referrals for
legal services and free or low-cost
medical care, and educate on
immigrant rights. We have also
helped community members get
connected to free eye exams and
free glasses and apply for other
public benefits.
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Mental Health Counseling

Adult Literacy English Classes

Everyone needs someone to talk to
from time to time. AMPHS offers
free mental health counseling in
English and Spanish to individuals
who are uninsured or under-insured.
In 2019, we also started a peer
support group for Immigrant youth
between 14-24 with activities
including socio-emotional learning
through drumming.

AMPHS offers free English classes
at the Beginner, High Beginner,
Intermediate and Advanced levels to
individuals 16 years or older. Our
English classes incorporate health
workshops, immigrant rights
workshops and vocabulary that
better equip students to speak with
their doctor and communicate on an
everyday basis.
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Community Events

Health Education & Training

AMPHS hosts a number of
community events throughout the
year. We partner with local
organizations to bring pop-up health
screenings and health fairs into the
community. Each summer, we also
host our annual Health
Empowerment Celebration, a free
health and immigrant resources fair
with over 60 participating
organizations tabling to provide
health screenings, human rights
information, legal assistance,
housing information, and various
other resources.

A better functioning healthcare
system stems from patients having
the knowledge to take care of
themselves. Therefore, we dedicate
our programs to increasing health
literacy and education among our
immigrant neighbors. We provide
resources ranging from health
insurance to legal assistance and
information on shelter and food
assistance to empower our
neighbors. We also provide
emergency preparedness trainings.

Impact numbers

AT A GLANCE
130

1241

Adult literacy
students
educated

People educated
through "Know
Your Immigrant
Rights" workshops

176

123
Social work
case management
sessions

Mental Health
counseling
sessions provided

3600

630

Community
members reached
through grassroots
outreach

Community Health
Project health &
social service
sessions held

ADULT
LITERACY
PROGRAM

Five classes were taught
across Beginner, High Beginner,
Intermediate, Advanced levels to

130 students

860 HOURS
of instruction
were provided
over 10 months

150
Students and community
members partcipated in
our first annual Career Day,
featuring four panels and
20 vendors

Our students engaged
in collective learning
opportunities from a
Thanksgiving Day
celebration to field trips.

86%
of students successfully
completed the program

HEALTH &
OUTREACH
PROGRAMMING

1250
community members were
reached at our Health
Empowerment Celebration

60

community
partners
offered health
screenings and
social service
resources

8

multicultural performances and
fitness workshops highlighted
equitable health and wellness
access strategies for all

630
health & social work
sessions, including
health screenings, flu
shots, mammograms
were held through our
Community Health
Project

176
individual
therapy sessions

20
high school students
participated in a
socio-emotional
learning drumming
peer group

IMMIGRANT
OUTREACH

1241
people were reached
through 30 "Know
Your Immigrant
Rights" workshops

Our team advocated for the removal of the
citizenship question from the 2020 Census, as
well as for universal health coverage, including
undocumented immigrants.

Financials

Community

STORIES

When he first sought assistance from AMPHS in October
2016, Jose Guadalupe Llagas was feeling discouraged and
unheard. Although he was a tireless worker who was
dedicated to providing for his wife and young daughters,
Jose had been unable to return to his restaurant or
construction work due to an injury.

Community

STORIES

He began meeting with our social worker, who helped him navigate
the health care system and explore available resources. AMPHS
provided a safe space for him to talk about his stressors and
problem solve about his next steps. Since AMPHS provides
integrated services for immigrants in one centralized location, his
family was able to receive specialty health services such as flu
shots and dental screenings at our facilities. Jose also completed
an advanced level English class to help equip him with the
language for self-advocacy and improve his career prospects.
An avid reader and student of the world around him, this fall he
began volunteering as a tutor for Spanish speaking students in our
ESOL program. Over the years, Jose has rediscovered his voice
and wants to advocate for those who have felt afraid or silenced.
He said, “AMPHS provides important information about services
that many of us would not otherwise know about.”
In this current political environment, immigrant communities are
often scapegoated. But AMPHS recognizes the invaluable
contributions of individuals like Jose, who strive to provide a better
life for their children. As the year draws to a close, we are grateful
for all that we have done together. Your generous contribution will
allow us to empower Jose and many other vulnerable immigrants
like him who are left out of our healthcare system. You can help
provide them workshops and classes, health screenings, social
assistance, and mental health services, and help us stand by them
as a friend in need, so they can live a life they deserve.

Individual Donors

OUR 2019

SUPPORTERS
Foundations, Government &
Corporate Supporters
Bank of America Charitable Foundation
Empire Blue Cross Blue Shield
Mayor's Fund to Advance NYC
Metzger-Price Fund
MetroPlus - Health & Hospitals
New York Community Trust
New York City Council
New York Memory Center
New York State Senate
New York University
Open Society Foundation
Wellcare
Wonton Foods
Zickler Family Foundation

Alexa Aviles
Clark Aycock
Councilman Carlos Menchaca
David Snead
Erin Kuller
Francis Chin
Glora SooMi Oh
Hewett Chiu
Ira Salom
Jack Xia
Kathleen Wah Lee
Larry Yee
Luna Liu
Lyla Tan
Mary Amendola
Mary Ng
Mon Yuck Yu
Scott Nolen
Steve Mei
Thitima Shrivatanakul
Tiffany Chang
Yuan Yang
Vanessa Reinoso
Whitney Hu

WE THANK YOU for your support

our team
Board of Directors

Leadership Team

Hewett Chiu, President
David Snead, Treasurer
Scott Nolen, Secretary
Mon Yuck Yu, Member
Robert Spellman, Member
Ira Salom, Member

Hewett Chiu, President & Chief Executive Officer
Mon Yuck Yu, Executive VP & Chief of Staff
Sandra George, VP & Chief Compliance Officer
Amparo Peterkin-White, VP & Chief People Officer

Board of Advisors
Andrew Kessler, Legal Affairs
Paige Lescure, Legal Affairs
Tony Schwartz, Medical Affairs
Peter Suib, Data & Systems

Program Services Team
Weam Al-Rubaye, ESOL Instructor
Bonnie Blaha, ESOL Instructor
Tanya Chambers, ESOL Instructor
Somia Elrowmeim, ESOL Instructor
Craig Huang, ESOL Substitute Instructor
Kathleen Iverson, Social Worker
Philip Lindsay, Program Assistant
Carlos Martinez, Community Health Worker
Matilde Pedrero, Mental Health Therapist
Margaret Pemberton, ESOL Substitute Instructor
Joseph Zimmerman, ESOL Substitute Instructor

our team
Volunteers
Htun Min Aung
Kevin Barros
Ahmed Bedawy
Amalia Duncan
Michael Forson
Grace Heymsfield
Jialiang Huang
Sarah Jaffe
William Janes
Fatema Kabir

Jessica Kan
Aimee Kim
Htet Htet Kyaw
Winnie Lam
Joseph Lara
Yu-Chen Lin
Hanbin Lin
Renny Ma
Megan McDonald
Carlos Montivero

Caitlin Mroz
Ashley Portillo
Margarita Reyes
Mark Rogers
Zoila Rojas
Mary Sillman
David Snead
Qianhui Shao
Michelle Singh
Karla Talisayan
Andreas Tedjasukmana

